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Lenovo Moto Smart Assistant User Guide

1 Overview

1.1 LMSA Overview

Lenovo Moto Smart Assistant (LMSA) is a software tool which is offering a help to manage Lenovo and
Moto mobile phones of end users.
Its key functions include:
a. Device Management: Connect device via USB cable or Wi-Fi, and then manage Pictures, Videos,
Music, Contacts, SMS, Files Management, Back/Restore;
b. Flash: Upgrade device system software to the newest release, and even can rescue device from
software caused un-operational status;
c. Tips: Online tips for devices, include “How-to” and “Solutions”;
d. Forum: Submit your questions, and suggestion, discuss with other users;
Chat: Get online support via chat;
New functlons have also been planned and will be available soon.
LMSA is composed of 2 parts:
1) PC client: Key platform for end user
2) Android APP: assist PC client, named “Mobile Assistant”

1.2 LMSA Client Introduction

= Device  Flash  Forum  Tips  Chat Toolbox 2

Good Evening !
Lenovo K33a48

File Management Backup&Restore

Music Video Contact

=
e | Y Lenovo K33a48 ~ I

d | Lenovo Moto Smart Assistant v 3.9.0.10

Function ribbon

Menu

Client control(min, exit)
LMSA version info

o0 o
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e. Device connection info

f.  User(Login, Register and so on)

1.2.1 System Requirement

Lenovo Moto Smart Assistant supports the following Windows operating systems:
»  Windows 7 (32/64 bit)
»  Windows 10

1.3 Mobile Assistant App Introduction

L a. Connection status indicator (Disconnected,
connecting, USB/Wi-Fi connected)

b. Scan button
. f c. Device information
> o d. CPU Info.
) e. HW Detection
HW Detection ROM Clean f. ROM Clean
g. Menu(About)

1.3.1 Connect using USB

1) Connect device with USB cable.
2) Turn on USB debug mode on device.

3) Authorize.

=

4) Connected successfully, LMSA client will install Mobile Assistant App on device automatically;

Lenovo — PROPRIETARY Page 3
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5) After installation, keep the USB connection, and LMSA client will connect with Mobile Assistant

App automatically.

1.3.2 Connect using Wi-Fi

1) Connect device with USB cable, LMSA client will install Mobile Assistant App on device

automatically;

2) When you can see Mobile Assistant App on mobile device, disconnect USB cable;

W @D 11:00 t4

[{ {m}

Device Info CPU Info

@ <

HW Detection ROM Clean

3) Connect the device and PC to the same WI-FI. Touch “Scan” button at top on Mobile Assistant App
to scan the QR code displayed on LMSA PC client.

Scan the QR code to connect

How to get QR code?
1. Open LMSA PC Client

[

Device Info

2. Find QR code on ‘Device’ window @
.

HW Detection

(/'/) Disconnect

W, @) 11:04 14

= Wifi Cofsst

{m}

CPU Info.

<

ROM Clean

Lenovo — PROPRIETARY
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1.3.3 HW Detection
Click HW Detection to enter the HW Detection view and it checks if the phone's hardware is fine. It
supports to check Speaker, Ear Speaker, Microphone, Vibration, Rear Camera, Front Camera, Display,

Distance Sensor, Touch Screen, Battery, Gravity Sensor and WLAN.
© 9 ' 11030 AM

e Device Disgonnected
:——3 Scan to Connect )
*«
D) < N7
Ear Speaker
(t:r) _,H_ i
- ~
<> B
o (=
isplay Tou
o
\}/
Battery ravity Senso AN

User can click an item’s icon to begin to hardware detection for this device.
For example:
Click Speaker icon, the “Test” view will appear, then click “Test”, it begin to test device’s Speaker. Test

finish, the test result view will appear:
© ' N 2:00PM ¥ ' N 200PM ¥ ' N 200PM

e will play the ringtone

imum volume of the Speaker Inspection

Playing

! if you are playing music, please
close the music first. Do not use the
headset during the test

Lenovo — PROPRIETARY Page 3
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Click “Yes”, the device’s Speaker inspection will be finished. Click “No”, and then click “Check Again”, it
will begin to test Speaker again.

¥ ' N 200PM © ' N 2:00PM

Speaker Inspection:

! if you are playing music, please
close the music first. Do not use the
headset during the test

Close Check Again

1.3.4 Device Info
Click “Device Info”, the device information view will appear. It will display device’s Model Name,
Battery, IMEIL, IMEI2, Android Version, Root Status, Sensor Quantity, Serial Number, Current Version,
SN and Up Time.

= Device Disconnected
2= Scan to Connect

-«

Model Moto E (4) Plus
Battery: 78%
IMEI 355668080025377
Android Ver: 711
Root Status: No
Sensor Quantity: n
Current Ver: NCR26.58
SN: NGOO240007
Up Time: 411:47:33

Lenovo — PROPRIETARY Page 4
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:

Click “CPU Info”, the CUP information view will appear. It will display device’s CPU, RAM and ROM

information.

B 4:09 PM

[
L)

Scan to Connect

CPUY

Maximum Frequency: °
1.248Ghz

RAM

0.29 GB free of 1 GB

ROM

5.73 GB free of 11.00 GB

Click the L€ icon, it will display the Processor, Hardware, Maximum frequency, Minimum frequency and

Current frequency.

0 2:13PM

-
T Scan to Connect

Processor: 4 core 1248 Ghz
Hardware:

MTE737
Maximum frequency: 1248 Ghz

Minimum fraquency: 0.221Ghz
Current frequency: 1248 Ghz

RAM

0,35 GB free of 1 GB

ROM

5,62 GB free of 11,00 GB

Lenovo — PROPRIETARY
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1.3.6 ROM Clean
Click “ROM Clean”, it will enter “ROM Clean” view. It supports to clean Large File (more than 10MB),
Video, Download File, Installation Package, Photo, App.

e Device Disgonnected
%: Scan to Connect
*«
Scanning completed

Large File

B 7 >
46.91MB
Video

[Ja >
46.91MB
Download File

+ >
0B
Installation Package N
0B
Ph

= oto S
139.73KB
App

g P >
14.40MB

User can click an item to begin to clean file.
For example:
Click Large File, it will list more than 10MB file. Selected the file and click delete button, the selected file
will be deleted.
4.1 ¥ G5 11:20 1
< Large File

0"

~ Download

8 How to Talk.ppt

WY 54.60MB not recommend to delete
v Video

(0]

H)\J\ How to Talk So kids Will Li- -

aml¥ 5460MB

l 15\ Fiddler_5.0.20173.49666_-
&= 10s2MB | ;
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2 Setup

2.1 Setup Details

1. Double click the installation file “Imsa_setup.exe” to open the installer, and then click “Next”.
— *

@) Lenovo Moto Smart Assistant Setup

Welcome to the Lenovo Moto Smart
Assistant Setup Wizard

This wizard will guide you through the installation of Lenovo
Moto Smart Assistant.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update

relevant system files without having to reboot your
computer,

Click Next to continue.

2. Accept license agreement and click “Next”.

(@) Lenovo Moto Smart Assistant Setup — X
Please review the license terms before installing Lenovo Moto Smart Assistant. )
~

License Agreement
L505-0009-01 0472007

This Lenovo License Agreement (the “Agreement”) applies to each Lenovo
Software Product that You acquire, whether it is preinstalled on or included
writh 2 | annun hardwiara neadonct aconirad canaratalv ar dowmlaadad hae N

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install Lenove Moto Smart Assistant. Click Next to continue.

Lenovo — PROPRIETARY Page 7
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3. Change the installation path by click “Browse...” if you want, and then click “Install”.

(@) Lenove Moto Smart Assistant Setup — X
Choose Install Location g ,j{
Choose the folder in which to install Lenovo Moto Smart Assistant. b )

Setup will install Lenovo Moto Smart Assistant in the following folder. To install in a different
folder, didk Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

Space required: 54, 2MB
Space available: 7.3GB

< Back Install Cancel

4. Wiait for the installation to finish, and then click “Finish” to complete the installation.

(@) Lenovo Moto Smart Assistant Setup —

Completing the Lenovo Moto Smart
Assistant Setup Wizard

Lenovo Moto Smart Assistant has been installed on your
computer,

Click Finish to dlose this wizard.

1]
]

ack Cancel

2.2 Software Upgrade

2.2.1 Manual Upgrade
1. Click the drop-down menu at the top right and select “Update” to click.

Download Center

User Guide

Il Update : I

Feedback

Option

About

Lenovo — PROPRIETARY Page 8
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2. And then a pop-up will be prompted to display all the available new version of software or plug-ins.
=
Client Need Upgrade [V3.10.0.5 (2018.11.09)]
Size : 20.30 MB
] .Forum Need Upgrade [V3.10.0.5 (2018.08.30)]
Size : 27.15 KB
B
h y
3. Click icon on “Client Need Upgrade” option, the follow page will appear:
EMS A Clienf Upgrade 2
A A
New version was detected.
No, thanks Upgrade Now
4.

Click “Upgrade Now” to download the new version of installer, and then installation will be in progress

automatically. Click “No, thanks” will cancel the downloading.

EMEA ClienfUpgrage

A

New version was detected.

A

2.2.2 Forced Upgrade

Lenovo — PROPRIETARY
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If an important patch is released, it will be marked as mandatory one and LMSA client will be enforced to
apply this upgrade. A new version available dialog box will pop up automatically. Please click “OK” to

install the new version.

EMEA ClienfUpgrage

New version was detected.

Upgrade Now

2.3 Plug-in Upgrade

All the functions inside of LMSA are provided by plug-ins. LMSA can do upgrade in plug-in level. Plug-in
updates can be both recommended upgrade or forced one.
2.3.1 Recommended Upgrade for Plug-in
1. Click the drop-down menu at the top right and select “Update”. If any plug-in update is available, it will
look like below:

: .Client Need Upgrade [V3.10.0.5 (2018.11.09)]
Size : 20.30 MB
Forum Need Upgrade [V3.10.0.5 (2018.08.30)]
Size : 27105 KB
It
L, 4
2. Click icon on “Forum Need Upgrade” option, the follow page will appear. Click “Update Now”

will download the new plug-in. New plug-in will be installed when download completed.
r LMSA Client Upgrade

Forum need to be updated.

No, thanks Upgrade Now

Lenovo — PROPRIETARY Page 10
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2.3.2 Forced Upgrade for plug-in
An important patch will be marked as a forced update. User has to click “Upgrade Now” to install the new

plug-in.

Device need to be updated.

3 User and Setting

3.1 Device List

Log in your account, and connect your new device. The prompt box will pop up as follow:
r 3

Info

New device connected. Would you like to
register it with your account?

Mo Yes

h A
Click “Yes” button, your device information will be collected. Click the user name and “Device List”, you
can view you connected device.

F——

Device list
1 — Lenovo A7010a48 m
2 — moto g(B) m
f 3 — Moto E (4) m
I 4 — Moto C m

3.2 User

User can register account, login account, reset account password and modify the account password on
LMSA Client.

Lenovo — PROPRIETARY Page 11
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1) Register account: On login pop-up view, and then click “No account? Register a new one”. User will
register successfully when input the user information and then click Register.

Register an account

Email Address *
User Name *
Full Name
Phone Number
Country * v
City
Password *

Confirm Password %

Register

2) Login: Click Log In icon at the right top of view, and input email, password and Verification code.

Log In

Email Address

[ 1]

Password ]

Verification Code

Save Password Auto Login

Lenovo — PROPRIETARY Page 12
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After login successfully, the user name will appear at the right top of view.

Device Flash Forum Tips Chat Toolbox 2 Lenovo ¥

Morning !
Lenovo A7010a48

File Management Backup&Restore

APP PIC SMS

Music Video Contact

Shot | Refresh

Lenovo A7010a48 ~

Lenovo Moto Smart Assistant v 3.9.0.9
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3) Reset Password: User can click “Forgot Password” on login view when forgetting user password. And

then input user name and Email Address, the new password will be sent user email.

X

Reset Password

User Name &

Email Address E

Verification Code

4) Change Password: Click the user name at right top of view after user login, and then click “Change

Password”. Input old password and new password to change the password.

Change your password

Old Password 5]
New Password &8
Confirm Password &8

Lenovo — PROPRIETARY
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3.3 Setting

Click Menu icon at the left top of view, and then user can view the user guide, switch the client’s language
and feedback problems on setting management.

Download Center 5
User Guide b
Update

Feedback C
Language d
Resource Management

About

a. Download Center
All downloading resource including ROM package and Country code package will be added to “Ongoing”

page.
e User can click pause icon, the pause icon will become to start icon and the downloading resource
will be stopped.
e User can click start icon to restart to download resource.
e User can delete icon to delete the downloading or pause resource.
e User can click “Modify” option to modify the resource storage path.
e User can click “View” option to enter the resource storage path.

Ongoing

ATHENE_MPJS25.93_14_18_cid50_subsidy_DEFAULT_regulatory_
DEFAULT_CFC.xml.zip

A6020a46_USR_S034_1604112200_Q1021101.2_BMAIN_16G_RO
W_CountryCode.zip

AB020a46_USR_S034_1604112200_Q1021101.2.72

Download Location: D:\test data Modify View

Lenovo — PROPRIETARY Page 14
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v

All downloaded resource will be moved from “Ongoing” page to “Complete” page. User can delete the
downloaded resource by clicking the Delete icon.

Complete

A6020a46_USR_S034_1604112200_Q1021101.2_BMAIN_16G_RO

W_CountryCode.zip

Dewnload Location: D:\test data

Modify View

b. User Guide

Click User Guide, User can view the user guide document.

c. Feedback

Click Feedback, it enter feedback view. Submit your feedback, your feedback will be returned to Lenovo.

back for Mobile

Assistant

Lenovo — PROPRIETARY
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d. Switch Language
Click Language, and then click Portugué& and OK, user can switch the client’s language to Portuguese.

Language
English [] portuguas [] Polski

[] Espafiol [ pyccknid

Changing language will restart the
application automatically.

e

Click Ok button, the following page will appear:
1

' Warning
The application will restart automatically. Make
sure that all operations have already done, or you

can choose restart later.

Restart Later Restart Now
A 4

Click Restart Now, the Client will be restart now and its language will changed.

Dispositivo Flash Férum Dicas Bate-papo  Ferramentas

Boa noite !
Lenovo K33a48

@ )
App SMs

FOTO Muasica Video Contato

Tiro | Refrescar

Lenovo K33a48

Lenovo Moto Smart Assistant v 3.9.0.10
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4 Plug-in Introduction

4.1 Device Management

Device management module is designed to manage the media content of mobile device, such as Pictures,
Videos, Music, Contacts, SMS, etc. To use this function, device must be connected; the connection could be
either USB cable or Wi-Fi.

Click the “Device” icon to launch this plug-in.

4.1.1 Device Info

Device Flash Forum Tips Chat Toolbox D -

Afterno@

Battery : oo

Processor : 8 core 1.401 Ghz

Lenovo K33 IMEI : 861576030032137

IMEI2 : B861576030032145

InStorage : 6.68 GB free of 9.65 GB m g

ExStorage : O free of O Oeves v .
File Management nlE Lpeizattal-
Up time : 535:25:50

7.0

Current Ver : K33_5231_171114_ROW

t? Lenovo K33a48 ~

Lenovo Moto Smart Assistant v 3.9.0.10

a. Device info: Display the devices information including model name, battery power, IMEI, SN,
Internal storage capacity, external storage capacity, Android Version and Current Version.

b. Shot: Shot the device’s picture.

c. Refresh: Refresh and display current device’s picture.

d. Switch Device: Switch the connected device.

Lenovo — PROPRIETARY Page 17
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4.1.2 Android App Management

<
My Apps(6) System Apps(174)
[ulm)
APP
a b c

1 Install ¢ Refresh
£ PIC
f Mame Size Data Use Version e
Jd  Music ol Aman 129.67MB 0B 8.2.2.2103
10 Video @ Anipop 105.05MB 0B 153
2
5] contact 55 1eacalc 4.91MB 0B 381
B sMs Keep 78.06MB 0B 5.4.0
B File Management Lenovo Service 12.91MB 340KB z3m
4 BeEsT 53.58MB 30.46MB 103

1 Backup/Restore

a. Install: User can install new Android App by click “Install”. An APK file will transfer from PC path
to device, and then install silently.

b. Export: User can select an App, then click “Export” and select a PC path. The app’s APK file will
be exported to the specified path.

c. Uninstall: User can select an app, and then click “Uninstall” to uninstall it. Or click the Uninstall
button behind the application.

d. Search: User can input keywords to search the name of an App from the list.
Sort: App supports sort function. User can sort them by “Name”, “Size”, “Data Use” or “Version”.

f.  Select All: Use can use it to select all Android Apps from the list.

Lenovo — PROPRIETARY Page 18
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User can click “PIC” icon to enter the picture management view. It contains Camera and Album page. It
only display camera’s picture. And it will display all pictures of Mobile phone on Album page. Album page
will display all pictures’ folder on Mobile Phone and the page as below:

<
Camera(0) Album(t)

[ Import

89 arp

PIC

JJ Music :'.‘ o
Ji Video f

i Contact

El smMs

5 File Management

3 Backup/Restore

User double click a folder, the picture management page will appear:

:

82 aep a
D Back to Album  [F Import

ECI.

JJ  Music

Ji Video

E Contact

El sMs

3 File Management

';rl Backup/Restore

o

¢ Refresh &

a. Import: User can import image files from a specified PC path by click “Import” button.
b. Export: User can select picture(s) from the list, then click “Export” and select a PC path. The
selected picture(s) will be exported to the specified path.

Lenovo — PROPRIETARY
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c. Delete: There are three methods to delete picture(s) from device.
e Select picture(s), then click “Delete” button to delete selected pictures.

e  Move the mouse over a picture, and then click the “Delete” icon on right-bottom corner.

m A

9 Back to Album [ Import ") Refresh

82 app

[J  Music 2 - M
| =3 5 %
1 Video i 3 | 4

-E Contact

El sMms

3 File Management

1 Backup/Restore

e Double-click one picture, the original image will display. And then click the “Delete” icon at
bottom.

d. View: PIC supports two view modes: Time and Grid. User can click [“licon to switch to time mode,
click ticon to switch to grid mode. User also can double-click the picture to view the original
picture. And then click the rotate icon to rotate the picture. Click the “<” or “>” to view previous or
next picture.

e. Select All: Use can use it to select all images from the list.

Lenovo — PROPRIETARY Page 20
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4.1.4 Music Management

User can click “Music” icon to enter the music management view.

-
Music (10) Album (5)

oo
APP
o a b c . d C
[d Import ) Refresh Q
= pIC
f |Name Artist Album Duration Size ModifiedDate | €
Jd Music Cricket.ogg Dave Sparks Music 00:00:00 10.68KB  2018-06-26 9da
It Video DearDeer.ogg Dr. MAD Music 00:00:01 18.22KB  2018-06-26 a
5 Contact Doink.ogg Dave Sparks Music 00:00:00 8.70KB  2018-06-26 !-
= sMs DontPanic.ogg Dr. MAD Music 00:00:01 16.59KB  2018-06-26 !-
£ File Management Beyond-E#E{T.mp3 Beyond SFIZHIA-EMWE 00:04:35 4.2IMB 2018-06-27 a
C Ryan.B&AYfHE£-F 255 mp3 Ryan.B&AY: BHEE 00:03:32 3.25MB  2018-06-27 A
1 Backup/Restore
EIFE-HS.mp3 ot =3 B 00:04:44 4.35MB  2018-06-27 a
RASF-AELEEH).Mp3 BEEF #EBEELE  00:00:59 930.91KB 2018-06-27 A
h [ - — ]

a. Import: User can import music files from a specified PC path by click “Import” button.

b. Export: User can select music file(s), and then click “Export” button and select a PC path. The
selected music file(s) will be exported to the specified path.

c. Delete: User can select music file(s), then click “Delete” button to delete selected one(s).

d. Search: User can input keywords to search the name of music file from the list.
Sort: User can sort the music file list by clicking on the column names - “Name”, “Artist”, “Album”,
“Duration”, “Size” or “Modified Date”.

f.  Select All: Use can use it to select all music file(s) from the list.

g. Setas Ringtone: User can click “Set as Ringtone” button to set the music as “Call”, “Notification”
or “Alarm” ringtone.

h. Play: User can double-click music to play the music and drag progress bar to change the progress.

And drag volume-progress to adjust volume. Click D icon to switch to play previous music. Click

|:| icon to switch to play next music.

Alan Walker-Fademp3
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4.1.5 Video Management

User can click “Video” icon to enter the video management view.

<
Video(® m
oo
g5 APP a b C d e
[ Impaort ) Refresh g = Q
= pIC
f | Name Duration Size Type ModifiedDate I
J J  Music VID_20180101_211407679 0:4 9.33 MB MP4 2018-09-25 16:42
¢ Video VID_20180101_211414256 0:4 9.47 MB MP4 2018-09-25 16:42
] Contact VID_20180101_211421032 o0:2 6EIMB  MP4 2018-09-25 16:42
B sMms VID_20180101_211426515 0:3 8.31MB MP4 2018-09-25 16:42
. VID_20180101_211432844 0:3 8.67 MB MP4 2018-09-25 16:42
£3 File Management
_ VID_20180101_211439332 0:5 n.32 MB MP4 2018-09-25 16:42
1 Backup/Restore
VID_20180101_211453570 0:6 14.04 MB MP4 2018-09-25 16:42
VID_20180101_211503022 0:7 16.87 MB MP4 2018-09-25 16:42

a. Import: User can import video file(s) from a specified PC path by click “Import” button.

b. Export: User can select video, and then click “Export” and select export path. The selected video
will be exported to export path.

c. Delete: User can select video, then click “Delete” to delete selected video.

d. View: Video supports two view modes: Grid and List. User can click icon to switch to list mode,

click £ icon to switch to grid mode.

e. Search: User can input keywords to search video.

f.  Select All: Video supports select-all video function.

g. Sort: Video supports sort function on list mode. User can sort them by “Name”, “Duration”, “Size”,
“Type” or “Modified Date”.

4.1.6 Contact Management
There are two functions: Contact management and Call Log management.
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4.1.6.1 Contact Management

User can click “Contact” icon to enter the contact management page.

<
Contact(34) Call Log(49)

[ulu]

oo app 2 c d e f
2+ Add Contact [ Import ) Refresh
B PIC Edi
- it
Group Name = Number g
h + Cindy
Jd  Music B
Coworkers
Family E anay 12345678910,
It Video
Friends B anay 123456789101
P vip MOBILE: 123456
T Contact
K Anays 123456789104
Ungrouped
B sMs K anays 123456789104
E anays 123456789101
E5 File Management
E anays 123456789101
[} Backup/Restore K anays 123456789101
K anays 123456789101
K anays 123456789104
K anays 123456789104
K 2nays 123456789101
u Andvh 12Z45R7R9101

a. Add Contact: User can add new contact by click “Add Contact” icon.

b. Import: User can import contact from PC path by click “Import” icon.

c. Export: User can select contact, and then click “Export” and select export path. The selected video
will be exported to export path.

d. Delete: User can select contact, then click “Delete” to delete selected contact.

e. Refresh: When adding or deleting contact on Device/LMSA Client, user click “Refresh” icon, it will
display new contacts list.

f.  Search: User can input keywords to search contact.

g. Edit: User double click a contact, the contact detail information will be displayed at right view.
Click the “Edit” to edit the details of the contact.

h. Add Group: User can click “+” icon to add new contact’s group on Group list.
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User can click “Call Log” icon to enter the Call Log management page.

<
oo
o+ APP a b c d e
Import (] o™ Refresh Q
= pIC
Contact Call Type Date Duration
Jd  Music 051880201812 ¢ Received 2018/09/19 14:00:17 00:00:00
051080522608 ¢ Received 2018/09/18 17:09:34 00:02:02
lo Video
075536805606 ¢ Received 2018/09/17 15:54:48 00:01:37
i@ Ccontact
02165781471 ¢ Received 2018/09/17 15:00:37 00:00:08
= sMs 075536805600 & Missed 2018/09/15 14:43:06 00:00:32
075536805605 ¢ Received 2018/09/12 16:20:15 00:00:00
5 File Management
051080564637 ¢ Received 2018/09/11 18:33:55 00:00:00
r2) Backup/Restore 075536805605 < Received 2018/09/10 18:40:14 00:00:00
075536809174 ¢ Received 2018/09/10 13:39:18 00:00:00
01086210304 < Missed 2018/09/07 14:00:43 00:00:39
073152499191 ¢ Received 2018/09/03 14:13:58 00:00:00
073152499210 ¢ Received 2018/08/29 15:53:09 00:00:00
1R200574408 ©  Missad FO1R/OR/IT 14:09:12 00:00:45

a. Add Contact: Select a call log record, and then click the “Add contact” to add the contact.

b. Import: User can import call log from PC path by click “Import” icon.

s\—

c. Export: User can select call log, and then click “Export” and select export path. The selected call

log will be exported to export path.
d. Delete: User can select call log, then click “Delete” to delete selected call log.
e. Search: User can input keywords to search call log.

4.1.7 SMS Management
User can click “SMS” icon to enter the SMS management page.

ﬂ Contact

E5 File Management

3 Backup/Restore

#
A
B
3
D
E
[
G
H
1
J
K
L
M
N
o
P
Q
R
s
T
u
v
w
X
-
z

2018-09-27 16:36

http:/dx.10086.cn/91gfzg | E

h Forward | Copy | Delete

EF110086%E ! [

-
a c d e
o0 app 2 [ Import ) Refresh
o+
Contact r 10086119 3
B PIC £
Jd Music
2018-08-19 15:15
i Video

10086.cn/91qfgq HE

q DA
SER]

A

Reply

('ins: g

~

1. SMS will be sent via your mobile phone. We do not charge any fees. SMS submited to operators in accordance

with the normal tariff.

2. If you install a third party SMS management software, you may not be able to receive a new SMS notification

. vy

Has entered O words

a. Save Contact: Select a phone number from the left pane of SMS management view, and then click
“Save Contact” icon to add a new contact with selected phone number.
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Import: User can import SMS message(s) from a specified PC path by click “Import” icon.
Export: User can select a phone number from the left pane of SMS management view, and then click
“Export” icon and select a PC path. All SMS messages of the selected phone number will be
exported to the specified path as a file.
Delete: There are two ways to delete SMS message(s) from device.
e  Check a phone number’s checkbox, and then click the “Delete” to delete all the SMS
messages of the phone number
e Click a phone number in Contact list to show all messages belonged to him/her. And then
move the mouse to a message, and then click the “Delete” icon appeared under the message.
Search: User can input keywords to search the content of all messages belonged to the selected
phone number.

User can click a contact on contact list, and then view the detail message information on right of
view.
Reply: Click a phone number in Contact list, and then input the message on Reply content box.

Finally click “Send out” button to send it out via mobile phone.
User can move the mouse to a message, the “Forward”, “Copy” and “Delete” option will appear.
o Forward: Click the “Forward” icon appeared under the message. It will enter the Forward
message view. Input phone number or double-click the phone number in Contact list to add
receiver, and input message content. Finally click “Send out” button to send it out via

mobile phone.
o Copy: Click the “Copy” icon appeared under the message. The message will be copy to
clipboard.
o Delete: Click the “Copy” icon appeared under the message, it will delete the message from
Mobile phone.
Authorize ) 1
Authorize
Check this option on your phone to
authorize the change of SMS app. Check this optien on your phone to
change your SMS app back to the system
default one.
Change SM5 &
Use mobile Assistant instead of Change SMS apy -
Messages s ¥ -
Use Mes nstead of mobile
NO I,-"-'.ES“> Assistant as your SMS app?
Make sure you select 'YES' on your phone, i NO 'f?EQ
then press the 'Comfirm' buttom as below.

[Note] Delete, import and send out functions need to authorize the change of SMS app on mobile phone.
Please click “OK” on device screen if LMSA Client pop up the “Authorize” box, and then continue next
step.

4.1.8 File Management
User can click “File Management” icon to enter the file management view. It will display PC’s file at above
and the device’s internal storage file at below. User can double-click the folder to open the folder.
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If user wants to copy file from PC to device or from device to PC, the user can drag the file or folder from

PC to device or from device to PC.

Jd  Music

[ Video

] contact

E sMs

5 File Management

™ Backup/Restore

My Computer
c:
D:
E:

Favorites

Phone

Internal Storage

Mame

$Recycle.Bin
AppData
Apps
Config.Msi
Dell

Documents and Settings

-

-

=

-

-

-

i Drivers
= Intel
im KRECYCLE
im PerfLogs
-
-
=
=
-

Program Files
Program Files (x86)

ProgramData
Recovery

System Volume Information

Name

.DataStorage

5CG
UTSystemCo
Alarms
alt_autocycle
Android
Audio

baidu

Bling
Bluetooth
bytedance
Contact
DCIM

.LenovoReaper
.LenovoTheme

Size

Size

nfig

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

ModifiedDate

6/1/2018 10:28:25 AM

7/13/2018 10:47:51 AM
4/14/2018 11:39:07 AM
9/27/2018 11:39:.
4/14/2018 12:16:25 PM
5/30/2018 6:36:57 PM
4/14/2018 11:41:20 AM
5/31/2018 9:28:19 AM

9/19/2018 4:25:55 PM

4/14/2018 12:25:16 PM
9/27/2018 11:36:42 AM

ModifiedDate

9/5/2018 9:49:14 AM
7/23/2018 4:55:01 PM
6/1/2018 3:117:51 PM
6/4/2018 11:10:42 AM
6/19/2018 6:30:53 PM
6/1/2018 3:17:48 PM
6/1/2018 3:19:02 PM
6/1/2018 3:18:56 PM

8/27/2018 3:
6/15/2018 5:27:03 PM
8/27/2018 3:52:06 PM
6/15/2018 5:27:03 PM
9/5/2018 10:12:29 AM

4.1.9 Backup/Restore

Backup:

Jd  Music

[ Video

] contact

El sMs

5 File Management

Backup/Restore

Backup

] (] /] (] O (]

Contact (83) SMS(271)

Save Path:

Notes:

PIC(3)

Music (10 )

C:\ProgramData\LMSA\Backup

Video (8)

App(6)

Modify View

User can click Backup icon and select Contact, SMS, PIC, Music, Video or App icon, and then click
Backup button to backup.
User can click Modify icon to modify the save path for backup file.
User can click Video icon to enter the save path.
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User can click Restore icon, it will enter Restore page. It will display the backup file’s Model Name, Size,

Backup

oo

Date and Notes.
<
oo
or APP a b c
Import Refresh
= oPIc
d | Model Name Size Backup Date Notes I
c‘:l Music Lenove K33a48 2.30KB 2018-09-27 17:55:02

[ Video
] Ccontact
Ef sms

5 File Management

1 Backup/Restore

User can click “Import” icon to import backup file.

User can select backup file and click “Extract” icon to extract the backup file, and then impo
one by one.

User can select backup file and click “Delete” icon to delete the backup file.

User can click “Model Name”, “Size”, “Backup Date” or “Notes” to sort by backup file.
User can click “Restore” button enter detail restore page, and then select needed restore item
click “Restore” to restore.

-

89 arp

= PIC

Jd  Music o o ) o o )
. oOooooo
] cContact Contact (10) SMS (48) PIC(4) Music (4 ) Video (2) App(6)
E sMms

5 File Management

Restore Cancel

rt them

and
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Restore completed, the following page will appear:

Restore completed, 10 succeeded .

100%

App (10/10)

One-key Clone:

s\—

Connect two devices to Client, then click One-key Clone icon, it will enter One-key Clone page. Select the

older device as “From” device, new device as “To” device.

One-key Clone

SN:
HZC62VHL

From: Lenovo K33a48 b To: Lenovo A6020a46 ~

SN:
3d89c452

Click Next button, it will enter the select backup file view.

One-key Clone

E

E

E

&

&

SN:
HZC62VHL

&

From: Lenovo K33a48

Contact
SMS
PIC
Music
Videao

App

[___Back NN Next |

60

189
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Select the backup file, then click Next button, it will “exporting” view.

Export compl

One-key Clone

To:

SN:
3d89c452

Lenovo A6020a46

7 .
One-key Clone X

Lenovo K33a48

SN:

HZC62VHL ///&t

J
Exporting SM5 (61/189) ......

eted, it will enter “To” device’s storage space view.
. S

B Free Space

Used Space
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Client Next button, it will enter “importing” view.
W

2|
One-key Clone X
Lenovo A6020a46
SN
3d89¢cd52
Importing Call Log (10/20) ......
L |
Import completed, it will enter the result view.
| & |
One-key Clone X
Cloning finished! Succeeded: 288 , Failed: O
Contact (60/60) v Complete
SMS (189/189) v Complete
PIC (1212) v Complete
Music (7/7) v Complete
Video (10/10) v Complete
App (10110) v Complete
L |

4.2 Flash
Click the “Flash” plug-in button:
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Once loading is completed, the following view will appear:

.
Device Flash Forum Tips Chat Toolbox 2 G

Connect Device via USB

m Upgrade Rescue

= Upgrade to newest Android system = Re-installation of Android system
= Apply most recent security patches = Device unable to start

* Unlock PIN lost

co Hpgrade = -

Lenovo Motc Smart Assistant v 3.9.0.10

Tap “Go Upgrade” button, it will enter Upgrade view. Tap “Go Rescue” button, it will enter Rescue view.

4.2.1 ROM Upgrade

It supports Moto and Lenovo device upgrade. When the user’s Lenovo or Moto device is connected via USB,
Lenovo Moto Smart Assistant will automatically recognize the device. The Upgrade Rom page displays the
devices information including model, battery power, IMEI, SN, Internal storage capacity, external storage
capacity, and Current Version and New Version.

4.2.1.1 Lenovo Upgrade
The Lenovo device is connected via USB, if it is of a supported model and there have one matching ROM
available, a similar display will appear:

Model : Lenovo A7010a48
Battery : 100 %
IMEI : 867802020026952
IMEI2 : 867802020026960
SN: HBOS833TE
InStorage : 24.31 GB free of 24.96 GB
ExStorage : O free of 0
Current Ver : A7010a48_5219_160810_ROW

New Ver : A 60 / 41.8MB

Warning : Backup your data before upgrade!
Upgrade ]

.J
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User can click download icon to download ROM. When the ROM download finished, user can click the

“Upgrade” button to upgrade device.

Lenovo A7010a48
100 %
867802020026952
867802020026960
SN: HBOB833TE
InStorage : 24.31 GB free of 24.96 GB
ExStorage: O free of 0
Current Ver : A7010a48_5219_160810_ROW

New Ver : A7 _16 N 41.8MB

Warning : Backup your data before upgrade!
Upgrading... i

After upgrade successfully, it will display “Finish” view:

Lenovo A7010a48
100 %
867802020026952
867802020026960
SN: HBOS833TE
InStorage : 24.31 GB free of 24.96 GB
ExStorage * O free of O
Current Ver : A7010a48_5219_160810_ROW

New Ver : A7 9_16 0 N A41.8MB

Warning : Backup your data before upgrade!

!-

‘J
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The Moto device is connected via USB, if it is of a supported model and there have one matching ROM
available. User can click download icon to download ROM. When the ROM download finished, user can

click the “Upgrade” button to upgrade device.

Model :
Battery :
IMEN :
IMEI2 :

SN:
InStorage :
ExStorage :
Current Ver :

New Ver :

Moto C Plus

86 %
355647080024234
355647080024242
HKVO2GNH
10.79 GB free of 11.10 GB
O free of 0
022

XT-1724_PANELL_24_D_NRDS90M.

04.022_subsidy_UNLOCKED_CFC
xml

Warning : Backup your data before upgrade!

Upgrade i

1.2GB

QJ

User click the “Upgrade” button, the connect box pop up. Connect the device according to the prompt
message.
r r 5
Disconnect Instruction Download Recovery File to Phone i
Please disconnect the phone from the USE cable and power it Please remove the battery and connect to the USE
off... Click OK button to continue. cable...Click OK button to continue.
| |
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After upgrade successfully, it will display “Finish” view:

Mote C Plus
86 %
355647080024234
355647080024242
SN: HKVO2GNH
InStorage : 10.79 GB free of 1110 GB
ExStorage: O free of O

Current Ver :

New Ver : 2 PANELL_24_D_NRD90OM. 1.2GB
bsidy_UNLOCKED_CFC

QJ

4.2.2 Device Rescue
Click “Go Rescue” button to enter Device Rescue view:

Select a Device @

Lenovo Phone Lenovo Tablet MOTO Phone

Rescue

Go Upgrade

4.2.2.1 Lenovo Device Rescue
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Click “Lenovo Phone” or “Lenovo Tablet” button, and then in turn select product name and model hame on

“Product Name” and “Model Name” input dialog box. If it will not match the ROM image, input others
parameter (eg: HW Code, SIM Count or Country). When match the ROM image, then click Download icon
to download the ROM image.

Select a Device @
Lenovo Phone Lenovo Tablet MOTO Phone

Lenovo VIBE K5 Plus

Lenovo A6020a46

Select a model name to search.

Please select the HW Code.

Target Image : AG6020a46_USR_S034_1604112200_@1021101.2 (1.5GB)
‘Warning : Please make sure the target image matches your phone, and be
careful that after flash, all data on the phone will be cleared!

Rescue

Go Upgrade

The “Rescue” button will be highlighted after the image is downloaded completely. User click “Rescue”
button, then connect the device according to the prompt message.

r h |

Download Recovery File to Phone

1. Ensure your phone is powered off and not
connected to PC.

2. Press vol "+"and "-" button and connect
phone with PC via USB at the same time.

3. Click OK button to continue.
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Select a Device @

Lenovo Phone Lenoveo Tablet MOTO Phone

Lenovo VIBE K5 Plus

Lenovo A6020a46

Target Image
‘Warning :

Select a model name to search.

Please select the HW Code.

s& make sure the target image matches your phone, and be
careful that after flash, all data on the phone will be cleared!

Rescuing...

20a46_USR_S034_1604112200_Q1021101.2 (1.5GB)
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The flashing will begin and the flash progression will appear:

Once the flash is completed,

Country Code Setting

the following page will appear:

r

Rescue completed.

|

dl

If the device is needed to deploy country code, the following page will appear. And connect the device
according to the following prompt message.

r

Country Code Setting:

1. Power on device.

2. To finish Country Code Setting: Turn on USB

debugging and authorize PC to connect phone.
3. After go into Country Code setting interface,

following prompts to complete relevant
operation.

< Check Condition...

*

> |
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User can according to the following prompt message to operate device and set country code.

When Country code is set successfully, the following page will appear:

r |

Country code setting finished.
Following the tips to start device.

| > |

4.2.2.2 MOTO Device Rescue:

Click “Moto Phone” button, and then in turn select product name and model name on “Product Name” and
“Model Name” input dialog box.
1) If it will not match the ROM image and the other selection box pop up, please input others parameter
(eg: SIM Count, Country or Memory).
2) If the connect box pop up, please connect the device according to the prompt message.
.- |

Wait enter fastboot mode

1. Ensure your phone is powered off and not
connected to PC.

2. Press vol "-" button and power button at the
same time till Fastboot Flash Mode display.

3. Connect phone via USB.

Check Condition...

A A
User click download icon, the image will be downloaded.

Select a Device @

Lenoveo Tablet MOTO Phone
XT1642 v

Select a model name to search.

Target Image : ATHENE_NPJS25.93-14-18_cid50_subsidy-DEFAULT... (11GB)
‘Warning : Please make sure the target image matches your phone, and be
careful that after flash, all data on the phone will be cleared!

Rescue

Go Upgrade
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The “Rescue” button will be highlighted after the image is downloaded completely. User click “Rescue”

button, the flashing will begin. The flash progression will appear:

Select a Device @

Lenovo Tablet MOTC Phone
XT1642 v

XT1642 v

Select 2 model name to search.

Target Image : ATHENE_NPJS25.93-14-18_cid50_subsidy-!
‘Warning : Please make sure the target image matches your phone, and be

by
careful that after flash, all data on the phone will be cleared!

Rescuing...

Once the flash is completed, the following page will appear:
r

Rescue completed.

4.3 Tips

Tips Online will grab some data (Product Name) from Lenovo site through API for Lenovo and Moto
Device. It will display the popular Lenovo smart phone, Lenovo tablet and Moto smart phone at bottom.
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User also clicks the popular device to view the device’s solution.

Device Flash Forum

Chat

Log In

DEFY oo

AFOI0 / VIBE K4 Note / VIBE A7C

Tips

SPICE - XT300 amxz ATRIX CLIQ XT cimrus
o (araioass) smartphone. |_enovo K6 / VIBE K6 / Lenovo K6 Power (K33a42, K33a48)
TAB 2 A10-70 Tablet (TAB 2 A10-70F, TAB 2 A10-70L) TAB 2 A7-10 Tablet (TAB 2 A7-10F)

Toolbox a2

Fupour MILESTONE 3 - XT861 cua

Lenovo Mote Smart Assistant v 3.9.0.10

>

After input device name and then click search icon, it will match the solution information for input device.
User can search the solutions by inputting keywords.

O ¢
~
Home E
VIBE K5 / K5 [ : | — —
' /) Smartph
IBE K5 / K5 (A AB AB ) Smartphone
’ op 1 Newest
w to block your smartphone if it was stolen
low to protect your touchscreen - Smartphone
E enovo Help app FAG
) keap your device more secure - Smartphone/Tablet
eep wilan on during sleep vo Smartphone
low to change language when prel ed language is Chinese - Lenovo Smartphone
low to turn on/off mobile data - Smartphone
w to clear browser history - Smartphone v
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User can filter the results by select the filter conditions.

A
artph
p y Newest
0 block your smartphone if it was stolen
{ow to protect your touchscreen - Smartphone
enovo Help app FAG
> keep your device more secure - Smartphone/Tablet
wian on during sleep 2novo Smartphone:
How to change language when preloaded language is Chinese - Lenova Smartphone
low to turn on/off mobile data - Smartphone
y clear browser history - Smartphone A
User can click one solution to view the detail solution information.
L SHOP SUPPORT COMMUNITY Q — (g - ~

Product  Drivers & How-tos & Documentation Diagnostics Warranty & Parts & Contact =

Home Software Solutions Repair~ Accessories~  Us More

How to perform Hard Reset - Lenovo VIBE B, C, K series
smartphones

EE

Description

This article guides on how to perform Hard Reset on your Lenovo smartphone.

E
. z
Applicable Brands =
®
+ VIBEB Back to top
-« VIBEC v
= VIAFK
4.4 Forum

Click the “Forum” plug-in button:
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Once loading is completed, the following view will appear. User can browse Lenovo’s official forum here.
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4.5 Chat

Click the “Chat” plug-in button:

Chat

Once loading is completed, the following view will appear.

Device Flash Forum

Tips

Chat Toolbox

Hil | am a chatbot designed by Lenovo

to assist you. My Natural Language

Processing (NLP) technology enables

me to understand and respond to a

variety of questions. My Artificial

Intelligence (Al) engine allows me to

process many product- and support-

related information very efficiently.

By using this chat function,
Lenovo's and Motorola's P

Start to chat with Moli

ou are agreeing with
y Statement.

Lenovo Moto Smart Assistant v 3.9.0.10
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Click the “Start to chat with Moli”, it will display same view with “https://moli.lenovo.com/callcenter/Imsa”

website. The page loading is completed, the following view will appear. User can get the help via
communicating with Motorola Support.

é. Moli - Motorola Support Virtual Agent

(=)

Hello there. I'm Moli, your virtual agent. How may | help you
today?

| think you are experiencing this issue: "Mobile Hotspot Issue”
Don't worry, | will be glad to assist you with this matter

What's your phone model (for example "Moto G5 Plus” or
"Moto Z2 Play™)?

Go to Settings > About phane > Model or Settings > Systemn >
About phone > Model. Or check your phone's retail package.

4.6 Toolbox
Click the “Toolbox” plug-in button:

Toolbox

There are four functions: Clipboard, GIF Maker, Ringtone Maker and Screen Capture.

Device Flash Forum Tips Chat Toolbox a2 En

Toolbox

Clipboard GIF Maker
Clipboard to/from phone while connected Make gifs from pictures in PC

o Ringtone Maker Screen Capture
Q Make ringtone from your music @ﬂ Record screen of your phone as video

Lenovo Moto Smart Assistant v 3.9.0.10
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4.6.1 Clipboard
Click “Clipboard” to enter “Clipboard” view. User can copy texts from/to phone to/from PC.

Clipboard X

Clipboard to Phone Clipboard from Phone

Clipboard Content

{Only texts are supported. Use File Management to transfer files.)

Clipboard to phone: Enter “Clipboard” view, user copy texts on PC, the texts will paste to clipboard on
“Clipboard” view. And click “Clipboard to phone”. The texts will to phone’s clipboard.

Clipboard from phone: Copy texts on phone, and then click the “Clipboard from phone”, the phone’s texts
will to “Clipboard” view.

4.6.2 GIF Maker
Click “GIF Maker” to enter “GIF Maker” view. It supports to make gifs from picture in PC.

GIF Maker

Photos to GIF

=N -

JPG, PNG, JPEG, BMP images are supported currently!

Qutput Size: 200 X 200 b
Frame Rate: 4 3fps ¢

Save to:
C:\Program Files (x86)\Lenovo ... d

Click “Add” to add picture.

Modify the “Output Size” to set the gif’s size.
Modify “Frame Rate” to set the gif’s frame rate.
Modify the “Save to” to set the gif’s save path.

o0 o
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Move the mouse over the picture. It will appear the “Delete” and “Edit” icon.

GIF Maker

Photos to GIF

Output Size: 200 X 200

Frame Rate: 4 5 fps

Save to:
C:\Program Files (x86)\Lenovo ..,

Create GIF

User can click the “Delete” icon to delete the picture.

User can click the “Edit” icon to enter Edit view. User can edit the picture and save it.

Paint
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After add the pictures, move the mouse to the preview area, the play icon will appear. Click play button to

GIF Maker
- ™
>
\. J

Output Size: 200 X 200

Frame Rate: 4 & fps

Save to:
C:\Program Files (x86)\Lenovo ..,

Photos to GIF

Create GIF

Click “Create GIF” button after adding pictures, it will be creating gif. The created gif will save to “Save t0”

path.

Creating GIF ...

100%
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4.6.3 Ringtone Maker
Click “Ringtone Maker” to enter “Ringtone Maker” view. It supports to make ringtone from your music. If

user needs to make ringtone, please follow the steps as below.

00:00:44
(
©00:00:44© © 00:02:28 ©
Set as Start ' Set as End
00:00:00,
Selected file: D:\Adele-Rolling In The Deep.mp3
Ringtone type: (¢) Call ringtone (O Notification ringtone
Sound setting: [_| Fade in [] Fade out
Call ringtone should be within 40 seconds. Set as Ringtone “

1) Click “Modify” button to select PC’s music.

2) Move the “start point” and “end point”, and then click “Play” icon to listen to the music.

3) Click the “Call ringtone” or “Notification ringtone” to set ringtone type.

4) Click “Fade in” and “Fade out” to set sound mode.

5) Finally, connected device, and then click “Set as Ringtone” to set the music as device ringtone
(“Call ringtone” or “Notification ringtone™). Or click “Save”, and save the music to PC or save the
music to phone.

Save v

Save to PC

Save to phone
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Click “Screen Capture” to enter “Screen Capture” view. It supports to record screen of you phone as video.
Connect device, the following view will appear. It supports two functions: Recording screen and Recording

video management.

Screen Capture

Record Screen

| (A

Click the button to
enable screen capture on

your phone.

Video managment

a

) Export

b c

T Delete

1 Refresh

d

e I Name

Duration

Size

MedifiedDate I f

Capture_20180828_144043
Capture_20180828_143605
Capture_20180828_143556,
Capture_20180828_143543
Capture_20180828 143535

00:00:04

00:00:14

00:00:04

00:00:08

00:00:02

1.7MB

3.2MB

14MB

2.3MB

1.OMB

2018-08-28 14:40:48

2018-08-28 14:36:20

2018-08-28 14:36:01

2018-08-28 14:35:51

2018-08-28 14:35:39

~

Record Screen:

Click “Recording” icon, the following view will appear on device.

]

00:00:00

Resolution

® Standard Definition O High Definition
O Super-high Definition

Recording direction:

O ®

Landscape Portrait

@& o

Sound recording: Or

Click “Setting” icon at right top of view, it will enter setting view. User can set Resolution, recording

direction and sound recording.
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Click “Recording” button, it begins to record screen. User can pause or stop recording screen by those two
ways as follow:

a 00:00:08 l l /m\
o Slip down the natification bar.

o Click device’s task key, and click LMSA app task.

e B 445

1

00:00:26

O C
Video Management:

a. Export: User can select recording video, and then click “Export” and select export path. The
selected video will be exported to export path.

b. Delete: User can select recording video, then click “Delete” to delete selected video.

c. Refresh: After recording video or delete recording video on device, user can click “Refresh” and
loading latest video.

d. View: It supports two view modes: Grid and List. User can click ‘= icon to switch to list mode,
click £ icon to switch to grid mode.

e. Select All: User can select all recording videos.
Sort: Video supports sort function on list mode. User can sort them by “Name”, “Duration”, “Size”
or “Modified Date”.
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5 Survey

The survey function is supported. User can take some time to answer the following questions so that we can
make it better. We are glad to receive your feedback.
Example survey:

A
Thanks for using our application.
Please take some time to answer the following questions so that we can make it
better.
* 1. How would you rate Lenovo Moto Smart Assistant application?
* 2. Which functions do you frequently use?
[Ja. Device Management. Ob. Flash support.
e. Support forum. Od. Tips.
e. Moli Chat. [Jf. Clipboard content transfer tool.
[ g. GIF Maker tool. [Oh. Ringtone Maker tool.
[1i. Screen Capture tool.
* 3. Is this application helpful to you?
OYes O No
* 4, What are your favorite functions?
[Ta. Device Management. [b. Flash support.
Oc. Support forum. Od. Tips.
v
e. Moli Chat. [Jf. Clipboard content transfer tool.
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